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AW400

• AW400 Newest Firmware Version

http://www.arwestcom.com/firmware/FW_AW400.zip

• AW400 User Manual

http://www.arwestcom.com/doc/AW400_User_Manual.pdf

• AW400 Data Sheet

http://www.arwestcom.com/doc/AW400_Datasheet.pdf

• AWLaunch (Modem Configuration Software) free

http://www.arwestcom.com/doc/AWLaunch.zip

• AWLaunch Software Manual

http://www.arwestcom.com/doc/AWLaunch_Software_Manual.pdf

For operation manuals and other technical documents please see links below.

To update your modem now (and frequently later) please visit our website and download

the latest firmware. Here are links to the AW400 firmware, documentation, and utilities:

ArWest Communications Corp. 1731 Technology Drive, San Jose, CA 95110 

Tel+1 408 452 7719 Fax: +1 408 452 7743  E-mail: sales@arwestcom.com

© 2009 ArWest Corp. ArWest is a registered trademark of ArWest Corp

www.arwestcom.com



AW400

Read this First

Support Inquiries
The support area of the website www.arwestcom.com provides access to frequently
asked questions, configuration procedures, manuals, e-mail support, etc. Should you
have any problems with AW400, please contact ArWest Customer Support
support@arwestcom.com. Generally, you will receive a response within 24 hours or
less, depending on the severity of the problem.
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Cable, AW Programming, DB9 - DB15 -

Open End (RS-232) + Power  (2 meter,

6ft.) p/n CM-10001

Mounting Bracket

p/n PT-10001

5dB UHF Whip Antenna

400-470 MHz : TNC

p/n AT-30019 (optional)

2.4dB UHF Whip Antenna

430-450 MHz : NMO

p/n AT-30025 (optional)

Pole Mount Cable TNC NMO

p/n PT-10003

(optional)

Mag Mount Cable TNC NMO

p/n PT-10002

(optional)


